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							For Great Content That Drives Business

							
						

					

				

				
				
				
			

			
				

				
			

			
				
				
			

				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				Customised end-to-end workflows that provide seamless, coordinated management of your content projects from conception to delivery.
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						Technical Writing Training
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						SEN Content Services
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				Your content is more than just words on a page.


			

				
				
				
				
				At Technically Write IT, we start with your business objectives, look at key metrics, and work alongside you to plan your content strategy. We help you…




Transform your content into an asset

Content should provide a return on investment. Whether you need technical documentation, e-learning solutions, or intelligent information for emerging tech, we have teams with expertise to create content driven by your business objectives.





Speak to your customers in their language

Have global customers? We provide full translation and localization services for the languages your customers speak and the markets in which they operate.





Train your team to create content that works

We can train your team to write and communicate with precision and purpose. Our technical writing trainers receive the highest NPS scores in the industry.

 

That’s what we mean by end-to-end workflow. Technically Write IT manages all of your information needs.
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				Our Clients


			

				
				
				
				
				We’ve helped some of the biggest players in the technology and life sciences sectors with their content challenges and content strategy needs.
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				Case Studies


			

			

				
				
				
				
			

				
				
				
				
				
				
				
				
				
				
				SAP


			

				
				
				
				
				Enterprise Software

We partnered with SAP – one of the world’s largest software vendors – to improve the quality of their documents, enhance their flexibility and scalability, free up time for their staff, and get their content to market more quickly.

Read more >
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				Wacom


			

				
				
				
				
				Interactive Apps

We upgraded a Wacom software development kit to give them a sharp competitive edge in rolling out an ambitious product globally.

Read more >


			

			

				
				
				
				
			

				
				
				
				
				
				
				
				
				
				
				Read More Case Studies On:


			

			

				
				
				
				
			

				
				
				
				
				
				
			

				
				
				
				
				
				
				
				
				
				
				
				
				
				
				Content Solutions

				SAP: Seamless Integration to Run Simple

			

				
				
				
				
				eLearning Content Development

				 
ICDL: eLearnings for Microsoft Office 365

SAP Litmos: A bespoke learning experience delivered efficiently.


			

				
				
				
				
				Learning Services

				SAP: K&EU Training

			

				
				
				
				
				Use Guides and User Manuals

				BD GENCELL: Top-end user guides for top-end products

			

				
				
				
				
				Technical Documentation

				 
INTEL: Product Documentation

WACOM: API Documentation


			

				
				
				
				
				Translation and Localization

				Softworks

			

			

			

				
				
				
				
				
			

				
				
				
				
			

				
				
			

				
				
				
				
				
				
				
				
				
				
				
				
				
			

				
				
				
				
				
				
				
				
				
				Technically Write IT Insights


			

				
				
				
				
				Our insights offer views on diverse subjects from our in-house experts and select contributors. We regularly update this resource with thought-provoking articles and news items of interest to those working at the cutting edge of the tech-comm revolution.


			

			

				
				
				
				
				
			

				
				
				
				
			

				
				
				
				
				
				
				
				
				
				
				
									
													

								
					
												
															Book Review: Sharon Burton and Bonni Graham Gonzalez,  Engineering Words: Communicating Clearly in the Workplace

								
									Reviewed by RAHEL ANNE BAILIE Originally Published in: IEEE Transactions on Professional Communication. A Publication of the IEEE Professional Communication Society. (March 2024, Volume 67) The book’s title, Engineering Words, is an apt triple play on words. It is...
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															Interdisciplinary Synergy in Technical Communication

								
									Interdisciplinary Synergy in Technical Communication: Written by Neil Mahony and originally published in the Winter 2023 edition of the Communicator Magazine. Across all industries, companies struggle with the drawbacks of siloed departments. They create change...
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															Intelligent authoring: The smart way to speed up your manufacturing process

								
									This article about Intelligent authoring was originally published in the 2024 edition of the Manufacturing & Supply Chain Buyers Guide Industry 4.0’s cutting-edge technology has dramatically transformed every part of the product manufacturing process, from R&D...
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															Reflecting on A Year of Giving Back and Building Community

								
									As the year ends, we extend heartfelt wishes to all our valued clients, partners, and community members. This time of year is more than a season of celebration; it is also a moment for reflection on the positive impact we can make in the lives of those around us. In...
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															Welcome Rahel Bailie

								
									TWi is delighted to announce that Rahel Anne Bailie has joined us as our Content Solutions Director. Rahel joins TWi at a pivotal time as we increasingly support clients to solve business problems and derive value from their content. In this senior leadership...
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															The Need for an Artificial Intelligence Codex

								
									The Need for an AI Codex | Written by Dr Sean Power If your organisation develops or uses AI, you probably need an AI Codex. New technology usually forces a gap between, on the one hand, regulations and general industry advice and, on the other hand, what your...
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															Driving User Adoption and Efficiency with Translated and Localized eLearning

								
									In today's digital age, eLearning platforms have become the bedrock of many learning and training programs across organisations worldwide. As we push further into the 21st century, the capacity to transcend geographic boundaries is becoming increasingly essential to...
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															ChatGPT & Me: Memoir of a Collaboration

								
									Written by Heidi Staples. Originally published in the Summer 2023 edition of the Communicator. Artificial intelligence (AI) and human writing collaboration is a growing trend in the field of content creation. While AI technology has made significant strides in...
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															Is ChatGPT our “Sputnik” moment?

								
									Written by Kieran Fitzpatrick. This article was originally published in the Summer 2023 Edition of the Communicator. Predictably, the inaugural edition of Communicator in October 1968 focused on defining technical communication and its practitioners. In particular,...
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															Mastering Content Migration Strategy: A step-by-step guide to success

								
									A content migration involves multiple moving parts, and navigating the entire process from start to finish can seem overwhelming. However, with a well-defined content migration strategy and a clear understanding of the necessary steps, you can effectively manage the...
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				Why Work With Us?




			

			

				
				
				
				
			

				
				
				
				
				
				
				
				
				
				
				Quality content, ISO-level security, and a team you can trust.


			

				
				
				
				
				Technically Write IT’s flexible, expert, experienced, enthusiastic team can take your content to a new level of value. We consistently deliver a high-quality service and measurable results. Our service models can adjust and scale to our client’s requirements to build efficiency and value into every aspect of their content.

			

				
				
				
				
				Our diversity is our strength


			

				
				
				
				
				We are scientists, engineers, academics, journalists, educators, developers, and thought leaders in technical communications. We combine our skills and talents to make sure we always deliver an outstanding, positive end-user experience that materially benefits your business and your brand.
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				Start your content transformation today.
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		About TWi
			TWi is a team of content creators and content strategists supporting leading technology and life sciences companies to create ideal end-user experiences. We can help you improve quality and efficiency to drive sales and achieve your business objectives.
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Start your content transformation today.
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